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Member Name:
Doris Smith

Age: 78

Gender: Female

DOB: 04/17/41

Phone Number: Home Address:
(650) 888-9090 3 Main St.

; Redwood City, CA 94065
Email:

dsmith41@gmail.com

EVENTS

Enroliment

M Pharmacy Claim
Presciber Claims
Welness Check

[ pental Claim

Testing & Procedure Claims
Healthcare Advisor Visits
[ Behavioral Claim

O Labs

[ Admissions

[ Program Outreach

[ Outbound Call

Inbound Call

TIMELINE

[ Last 1 Day
[ Last 7 Days
[ Last 30 Days
[ Last 90 Days
[ Last 1 Year
Custom

e Wz [ )

Enrollment

Wellness Check

Presciber Claims

Testing & Procedure
Claims
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GOOD PHONE

Many in-group
connections
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Stable group

GOOD PHONE
FEATURES

(1) High call back phone

(2) Stable group

(3) Long term phone

(4) Many in-group
connections

(5) 3-step friend relation

BAD PHONE

Many rejected

Average distance > 3

Empty stable group

" BAD PHONE
FEATURES

(1) Short call duration
(2) Empty stable group
(3) No call back phone
(4) Many rejected calls
(5) Average distance > 3

17



B4 : R R

Jlnl

=5 & LR EAIEE 1

Product Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Trend

Bikes 199 188 160 161 182 148 111 200 153 168 117 169 rEEmme
Tricycles 60 55 60 45 65 26 63 66 33 25 61 45 bl

Uniydes 7 12 17 16 15 15 11 10 15 12 16 10 <L0mmmdi

Scooters 199 173 182 158 176 163 105 166 166 184 157 182 Py
Pedal Cars 48 31 39 34 34 34 55 40 66 49 33 62 pmmm
Skateboards 95 68 86 74 79 79100 90 63 90 90 57 memmmm
leSkates 18 16 5 2 13 11 20 19 10 5 12 7 M oo
Rollerblades 70 92 51 71 74 58 84 71 51 9% 67 52 i
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